IS3120: Unit 1 Communication Solutions for E-commerce

	Model
	Description
	Features

	Business-to-consumer (B2C)
	Also called business-to-customer, describes business activities that involve providing products or services directly to end consumers.                                
Common industries:

	

	Business-to-business (B2B)
	Describes activities that involve doing business with other businesses.
Common industries:

	

	Business-to-government (B2G)
	Describes activities that support business activities between commercial organizations and government agencies, also called public sector organizations (PSO).
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